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Every successful business
STARTED AS AN IDEA.

What’s yours?
numericacu.com/businessloans

Federally insured by NCUA
All loans subject to credit approval.
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Business. 
Partners.
Have a new normal? Let’s �nd out if your 
business banking needs have changed. 

Visit stcu.org/business, or call us 
at (509) 344-2200.

Insured by NCUA.



818 W Riverside Ste 300
Spokane, WA 99201

www.G-B.com (509) 459-6109

Office Medical Retail Multifamily

commercial real estate development, and property management firm. Our client
base includes properties we have managed since the 1930's, as well as some
of downtown Spokane's most prominent buildings, in addition to projects in

Eastern Washington, Idaho, Oregon and Montana totaling over 4 million
square feet of retail, office, and medical space. We are dedicated to excellence

in providing a full range of real estate services.

Goodale & Barbieri Company is the Inland Northwest’s leading 



Just like you, we at Avista call the Inland Northwest “home.” We’re your 
neighbors, living and working alongside you each and every day. It’s why 
we care so much about our commitments to you.

You can count on us to deliver safe, reliable and affordable energy. You 
also have our promise to help the regional communities we serve, whether 
it’s building prosperity through strategic partnerships and technology or 
offering our time, talents and resources to civic organizations and charities. 
Our mission is and will always be to improve life for us all. 

We’re right here. 
With you.

myavista.com
RIVERPARKSQUARE.COM

DOWNTOWN SPOKANE AT MAIN & POST

More to Discover. More to Share.
There’s always something new waiting for you at River Park Square. So come dine at your favorite 

restaurant. Enjoy a movie at AMC 20 Theatres with IMAX. Take care of business at STCU. 
And discover what’s waiting to be shared.

NORDSTROM • APPLE • LUSH • TWIGS BISTRO • NIKE • URBAN OUTFITTERS • ANTHROPOLOGIE

(Don’t forget: convenient covered parking for all your adventures.)

Share the gift of fun, food 
and shopping with the 
River Park Square Giftcard.
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Spokane, Washington 99201
509.456.0580

downtownspokane.org

AMBASSADORS
Assistance to your vehicle, directions, street 

disturbance help, and gra�  ti removal.
509.353.9111

security@downtownspokane.net

CLEAN TEAM
Litter, snow and gra�  ti removal.

509.624.9111
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Think you can’t open a 2nd 
and 3rd location?

Join a bank
that believes
you can.
At Washington Trust, we believe you can turn your goals 
into reality. Whether you’re looking to grow your local 
business or expand across the U.S., we’re here to help 
make it happen. Because at Washington Trust Bank, 
can’t is a four-letter word.  

Visit watrust.com to get started.
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The health and welfare of downtown is so very important 
to any city. It sets the tone not only for its residents, but for 
guests and visitors whose � rst experience is often with the 
urban center. Given that downtown Spokane has the highest 
concentration of employment, hospitality and cultural 
o� erings in the region, it is in many ways the heart and front 
door of our region. 

The year 2020 saw the exodus of thousands of employees, 
many of whom to this day report to work from home. This 
circumstance, further beset by criminal justice- and homeless-
service systems hampered by COVID restrictions, has put a 
noticeable strain on our downtown, as it has for most cities 
across the globe. 

However, having the vantage point of witnessing � rsthand 
the resilience of entrepreneurs and the commitment of 
community to downtown, I can say the future in front of us 
is an exciting one as we begin to actualize an innovative and 
dynamic new vision in the wake of these lingering challenges.

From ambitious events and collaborative start-ups to new 
developments and innovative adaptations, Spokane’s 
urban core is alive and strong, being fed by perhaps the 
most diverse audience of visitors, residents and workers 
in the Intermountain Northwest. Young professionals, 
creatives and empty nesters are choosing downtown as 
their preferred location for every aspect of daily life. In 
response, new residential, entertainment, workspaces and 
leisure options are cropping up in the early stages of post-
COVID recovery, positioning downtown Spokane to serve 
the growing urban class.

We are far from out of the woods. All of the wonderful event 
venues, eateries and hoteliers need your business. They 
need your employees back to work because the downtown 
ecosystem was built around them. We need residents joining 
in the celebrations of our cultural diversity and supporting 
local artists, leading the way toward greater unity and 
equity. Further, we need a comprehensive commitment to 
a strong sense of safety by our city and county partners that 
will garner con� dence and � nancial support from the private 
sector. We are con� dent in the collective will and ability for 
these things to occur.  

Downtown is already emerging from these trials with a 
renewed sense of excitement for the future, and we have 
much to look forward to as our city continues to grow and 
� ourish. We hope you choose to join us and be a part of 
writing this narrative. My sta�  and I, as well as our downtown 
real estate brokers, look forward to helping you realize your 
dream and seeing what we can accomplish together.

Thank you for your interest in 
downtown Spokane.

Sincerely,

MARK RICHARD 
President/CEO

Downtown Spokane 
Partnership

OVERVIEW

FROM THE 
PRESIDENT
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#5 nationwide on Updater’s list of 
inbound residential migration in 2020. 
As late spring and summer hit, many of 
America’s largest, most-populated cities 
experienced unprecedented resident 
loss, while smaller markets experienced 
unprecedented resident gains.

#7 in Zippia.com’s Most Underrated 
Tech Cities 2020, with a total number of 
tech jobs at 6,054, making up 5.6% of 
the workforce and an expected growth 
of 63.89%. 

#41 among the Top 100 best places 
to live in 2019. Livability.com gave 
Spokane high marks for its parks, 
lakes, museums, and music and food 
scenes as well as accessibility to � ve 
universities and two medical schools.

223,600
City of Spokane

Population

$53,540
City of Spokane 
Average income

$1,087
City of Spokane 

Average Monthly 
rent

$249,699
City of Spokane 

Median Home 
Value

35.7
City of Spokane 

Median Age

TAXES

0%

Top State 
Corporate 
Income 
Tax

0%

Top State 
Corporate 
Capital 
Gains 
Tax

0%

Top State 
Personal 
Income 
Tax

0%

Top State 
Personal 
Capital 
Gains 
Tax

6.5%

State Sales 

OVERVIEW
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The heart of Spokane is growing. This past year has 
tested us and inspired us to look out for one another. 
Not only that, but the activity and vibrancy that were 
once primarily in the downtown core have continued 
to bloom and spread to Browne’s Addition, the North 
Bank, and now the University District (UD).

The UD and the downtown core are naturally linked by 
the � ow of the Spokane River, the popular Centennial 
Trail, and the century-old Burlington Northern Santa 
Fe rail line. For decades we have worked side by side 
to improve city amenities, business and academic 
opportunities, and quality of life.

As the days get brighter and warmer, the air is � lled with 
sounds of construction. It’s not just kids who are eager 
to see the big machines making big changes! With 
spring harmonizing birds and backhoes, we invite you 
to imagine what the new seasons will reveal.

Soon the dilemma of how to quickly and conveniently 
get across downtown will have a new solution. The high-
performance City Line will unite both parts of town, and 
major construction will be completed this year. Running 
eight times an hour when we need it most, it will be a 
better option than driving and reparking when a nice 
walk or scooter ride won’t do. 

In the not-too-distant future, if you are lucky enough 
to get tickets to watch the (hopefully) 2022 NCAA 
Champion Gonzaga Bulldogs, the City Line will drop 
you right at the Kennel. No tra�  c, no parking, no fuss.

If you do want to go for a walk, run, scoot, or cycle, there 
are more trails and connections than ever. And with the 
completion of the Trent Bridge, along with Post St. and 
the suspension bridges, you’ll be able to safely and 
quickly enjoy every part of downtown and the UD.

The most important aspect of connection is always the 
“who” more than the “how.” With 600 new apartments 
being developed in the UD along these trails, rivers, and 
high-performance transit lines, we will have nearly 1,000 
more people living, learning, working, and playing here. 

In addition to these new homes in the UD, there are 
nearly 400 more units of housing coming in and around 
downtown. Like the dormant promise of seeds and bare 
trees, our downtown is starting to blossom with new 
life. 

Growth will surge as the assets and resources of six higher 
education institutions (Gonzaga University, Eastern 
Washington University, University of Washington, 
Washington State University Health Sciences Spokane, 
Whitworth University, and Community Colleges 
of Spokane) and two medical schools continue to 
provide a steady stream of customers, talent, medical 
professionals, business innovators, and entrepreneurs.

While each institution is boldly investing in the place 
and the people, the Health Peninsula, anchored by the 
UW/Gonzaga Health Partnership Building, is a great 
example of how public-private collaborations in the UD 

SERVICE BEGINS 2022
GET READY TO EXPERIENCE A NEW LEVEL OF TRANSIT

SpokaneTransit.com/CityLine        SpokaneTransit.com/CityLineConstruction

IT’S A NEW 
SEASON 

IN THE 
UNIVERSITY 

DISTRICT

LARS GILBERTS
CEO

Spokane University 
District

Continued page 10
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GREATER
VOICE

Together, we have a 
greater voice for the 
future of our region.

GREATER
TALENT

Together, we build, 
champion and retain 
a talented workforce.

are drawing new world-class research and education into the 
fabric of Spokane and its downtown. 

This 178,000 square-foot campus by McKinstry a�  liate 
Emerald Initiative will house some of Spokane’s most gifted 
students and advanced life science lab space. 

The novel construction approaches, ultra-e�  cient energy 
systems, and collaborative spaces planned for the Health 
Peninsula will help further cultivate innovation and inter-
organizational partnerships, not to mention healthier, more 
sustainable neighborhoods.

As young professionals chase advances in medicine, 

healthcare, IT, and energy, at work and in the classroom, the 
UD is seeing local and out-of-town developers recognize our 
momentum and invest in our future. 

Years of collaborative problem solving are jump-starting 
investment and revitalization on nearly every block, and the 
powerful intersection of business, education, and smart and 
sustainable land use is helping the UD and our neighbors be 
resilient in a quickly evolving world. 

The snowy remnants of this “pandemic winter” are quickly 
melting away. Day by day, we can see and feel a long, bright 
“summer” of growth and vitality emerging. It’s the perfect 
time to get out and enjoy downtown and the UD.
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SPOKANE’S 
TOP GROWTH 

INDUSTRIES AND 
TALENT 

MARK MATTKE
CEO

Spokane Workforce Council

Downtown Spokane is the economic and cultural epicenter 
of the Inland Northwest. The downtown economy is 
centered around growing sectors that include Healthcare, 
Education, Professional and Technical Services, Finance, and 
Transportation, that each contribute to the vitality of our 
region by o� ering good paying jobs and long-term career 
pathways for our residents. Spokane has been recognized 
as a great place to live and people are moving here from all 
over the country, positioning us well to recover faster from 
the pandemic-caused recession. As we look to the future, 
building a robust and well-trained workforce is essential to 
maximizing economic growth, and assuring more people 
take part in the recovery.

LABOR MARKET INFORMATION

Spokane County is home to over 522,600 people, with 223,600 
of those living right in the City of Spokane. Our population 
has grown by over 50,000 people in the last decade and 
is expected to grow even faster in the coming years. 
Approximately 236,299 people are employed in Spokane 
County, and depending on how quickly the coronavirus 
pandemic is handled and we achieve a level of herd immunity 
through vaccinations, we anticipate between 0.7% to 2.8% 
new job growth rate over the next year.

Healthcare and Social Assistance is by far the largest industry 
in Spokane County with over 48,000 jobs, employing about 
one in every � ve workers locally, and has grown by over 

5,000 new jobs in just the last � ve years. Registered Nurse is 
the most in-demand occupation in the region by total job 
postings, and the projected annual new job growth rate for 
both healthcare practitioner (1.1%) and healthcare support 
(2.4%) occupations are greater than the projected overall 
Spokane new job growth rate (0.7%). Downtown Spokane 
is host to multiple hospitals as well as nursing and medical 
schools in the University District which help supply new 
talent to the labor market. The continued expansion of the 
University District highlights the importance of the wider 
Educational Services industry, which employs over 19,000 
people in Spokane County.

As the largest city between Seattle and Minneapolis-St. Paul, 
Spokane has traditionally served as a major link for air, rail, and 
road transport. The Transportation and Warehousing industry 
is vitally important to the local economy and is expected to 
grow in total employment signi� cantly in the coming years as 
new warehousing space is developed. In downtown Spokane, 
the industry takes on a slightly di� erent meaning with 
public transit coming to mind. Currently under construction, 
Spokane Transit Authority’s new bus rapid transit project, 
the City Line, will maximize transit e�  ciency in and around 
downtown and is likely to encourage new transit-oriented 
development along the six-mile route between Browne’s 
Addition and Spokane Community College via downtown 
and the University District, including Gonzaga University. 

The Finance and Insurance industry is one of the highest 
paying in Spokane, with an average annual wage of over 
$87,000. Many � nance companies have downtown o�  ces and 
are experiencing enormous demand for services, speci� cally 
around real estate purchases and re� nancing. The wider 
industry of Professional, Scienti� c, and Technical Services is 
fast growing both nationally and locally, adding about 1,500 
jobs locally over the past � ve years. The industry contains 
many of the Information and Technology related sub-sectors, 
as well as other sectors like legal services and architectural 
and engineering services. These STEM related careers 
typically pay high average annual wages and o� er great 
career opportunities for graduates from our comprehensive 
local higher education institutions.

With the new Podium multi-sport venue under construction 
on the north bank of the Spokane River, downtown Spokane 
is setting itself up to be the host city for even more national 
and regional events. New downtown developments like 
this will bene� t the sector hardest hit by the pandemic, 
Accommodation and Food Services, which employs 17,600 
people in Spokane County.

THE NEW NORMAL

The pandemic has accelerated many economic trends which 
were already occurring and has also changed the way many 
of us work. The shift to online retail sales has accelerated and 
has signi� cantly increased the demand for Transportation 

Continued page 12
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and Warehousing workers in Spokane. For jobs that can work 
remotely, a more permanent shift away from the typical 9 to 5 
o�  ce environment may remain in some capacity, including a 
more hybridized virtual work environment. 

Similar to past recessions, this economic disruption 
has impacted tens of thousands of workers in our area. 
Many workers remain on the sidelines either receiving 
unemployment bene� ts or have exited the labor force during 
the pandemic to take care of family members or wait until 
their job returns. At the same time, businesses are ramping 
up operations and working through pent-up demand as the 
economy re-opens. March 2021 saw record levels of new 
online job postings in Spokane County, across nearly every 
industry.

EMPLOYER RESOURCES

The Spokane Workforce Council connects the local labor 
force with education and training opportunities as well as 
job coaching through WorkSource Spokane and the Next 
Generation Zone and helps local businesses recruit workers 
through Talent Solutions by WorkSource. Certi� ed business 
consultants who make up the Talent Solutions team work 
directly with businesses to develop a customized approach to 
meet their hiring needs including helping to craft job postings 
that better attract candidates, create online and in-person 

hiring events, and host employer showcases which allow little 
known companies to gain exposure to area workers. We also 
provide youth education and job training through the Next 
Generation Zone to provide access to our diverse population 
of young adults beginning their career journey and support 
internship development, on-the-job training, and direct 
placement into jobs. In addition, we house numerous 
community partners at the Spokane Resource Center that 
help our workers connect to the services and resources they 
need to navigate challenges and advance in their chosen 
career pathways. Our facilities are located at the east side of 
downtown at the entrance to the University District.

There are many pathways to prosperity in our economy 
– whether via a traditional classroom, online program, 
apprenticeship, degree, certi� cate, or even digital badges – 
and our local workforce system is positioned to help young 
people chart their course and adults to make sound career 
decisions and obtain the training and credentials they need 
for career success.

DIVERSITY AND INCLUSION

Our region bene� ts from in-migration of workers from across 
the region & state, the nation, and even internationally. As a 
result, our population is increasingly diverse and the customer 
base of the WorkSource Spokane system re� ects this. Our job 

TOTAL FOR ALL SPOKANE 
COUNTY INDUSTRIES:

236,999 $50,819

TOTAL EMPLOYED AVERAGE WAGE

HEALTH CARE AND SOCIAL ASSISTANCE 
LARGEST INDUSTRY IN SPOKANE:

48,015 $54,123

TOTAL EMPLOYED AVERAGE WAGE

TOP THREE INDUSTRIES BY EMPLOYMENT

+5,000

NEW JOBS GROWN 
IN THE LAST 5 YEARS

HEALTHCARE & SOCIAL 
ASSISTANCE

RETAIL TRADE

EDUCATIONAL SERVICES
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COLLEGES & UNIVERSITIES

OFFICE SPACE

SPOKANE PUBLIC SCHOOLS

Graduation rate89%

Number of high schools5

Number of Middle Schools 
Under Construction3

Average Class size20

Enrollment29
Thousand

Percentage of teachers with 
advanced degrees 66%

EASTERN WASHINGTON
UNIVERSITY

17 miles

12,410

95.7%

$6,543

Distance 
from 
Downtown
Student 
enrollment 
Acceptance 
rate 
Tuition

WASHINGTON STATE
UNIVERSITY SPOKANE

.5 miles

1,657

75.8%

$10,760

Distance 
from 
Downtown
Student 
enrollment 
Acceptance 
rate 
Tuition

GONZAGA

1 miles

5,745

61.7%

$44,280

Distance 
from 
Downtown
Student 
enrollment 
Acceptance 
rate 
Tuition

SPOKANE COMMUNITY
COLLEGES

3.6 miles

3.5 miles

28,744

100%

$6,543

Distance to SCC
Distance to 
SFCC 
Student 
Enrollment 
Acceptance 
rate
Tuition

WHITWORTH

6.7 miles

2,814

91.4%

$44,940

Distance 
from 
Downtown
Student 
enrollment 
Acceptance 
rate 
Tuition

• Institutions of higher learning: 6   |   • Medical Schools: 2
• WSU’s College of Nursing each year graduates more entry-level nurses than any  
   other institution in the state of Washington.
• UW School of Medicine-Gonzaga University Health Partnership’s new 90,000  
   sq. foot building will be utilized by 120 �rst- and second-year medical students as  
   well as faculty, sta� and more than 500 undergrads from GU health sciences  
   programs. The UW MEDEX Northwest physician-assistant program will train 30-34  
   students in an adjacent building. 
• Top three-degree types: Business, Health Sciences, Engineering

Total Square Feet | 2,967,837

Available Square Feet | 446,018

VACANCY RATE

Class A  14.21%
Class B  15.42%
Class C  15.56%

LEASE RATE

Class A  $20.63
Class B  $16.47
Class C  $12.39

seeker customers are signi� cantly more racially diverse than 
the general population of Spokane, including many for whom 
English is their second language. The vital importance of 
focusing on equitable growth is at the forefront of our work, 
and we provide access to a wide array of workforce training 
and career opportunities to our customers to help them 
advance their careers in in-demand employment areas and 
earn a family-sustaining wage.

Spokane is positioned for an equitable economic recovery 
and sustained growth as our foundational industries are 
� ourishing and o� er myriad opportunities for businesses and 
workers to succeed. We enjoy strong community partnerships 
that respond to e� ectively meet the changing needs of our 
region. We look forward to continuing to work together to 
adapt and thrive as we move into the next steps beyond the 
pandemic!



www.integrusarch.com 

architecture | structural engineering | interior design

The HIVE™ The Podium™

Shaw Middle School | Hillyard LibraryLiberty Park Library 

Projects slated for completion in 2021
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CREATIVITY 
WILL POWER 

SPOKANE’S 
ECONOMIC 
RECOVERY

MELISSA HUGGINS
Executive Director

Spokane Arts

Arts, culture and creativity comprise the 
heart of our city in myriad ways. They gather 
communities, build social cohesion, and power 
our economy by attracting workforce talent, 
driving innovation, and drawing tourists. 

They also have a ripple e� ect on other local 
businesses. Each person who buys a ticket to 
a cultural event spends an average of $31.47 
beyond the cost of the ticket by going out to 
dinner, parking downtown, buying merch, or 
having a cocktail after the show. Nationally, 
Americans for the Arts calculates that equates 
to over $100 billion in ancillary spending in 
communities, directly because of cultural events. 

As the Spokane economy rebounds from 
the pandemic, it’s worth noting that in past 
recessions, if the arts and culture sector was 
able to rebound quickly, the general economy 
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recovered more rapidly. Nationwide, creative industries have 
been a fast-growth sector in past economic turbulence, 
partly because they aren’t reliant on other sectors’ volatility, 
“unlike more conventional industrial supply chain dynamics,” 
according to an NASAA study published in January 2021. The 
study indicates that investing in arts and culture can “improve 
the health of the broader economy” and provide a path out of 
economic crisis.

Here in Spokane, spurring recovery by investing in creativity 
could take many forms. While highlighting a few here, local 
leaders in the creative sector can share dozens more. The 
good news is that much of the groundwork is already laid: 
studies conducted, best practices researched, and community 
input gathered. Now we just need forward-thinking partners 
willing to make strategic investments.

STREET ART 

While Spokane’s murals program has grown in quality and 
quantity over the past 5–7 years, engaging residents and 
visitors alike, an area largely unexplored has been street 
art, which includes intersection murals, alleyway murals, 
and colorful crosswalks to alert drivers of pedestrian 
crossings. The City of Spokane and Spokane Arts are 
working on a policy now. Once in place, the potential 
exists to transform entire alleyways or plazas into colorful 
murals, which would carve out new public spaces, increase 
pedestrians’ feelings of safety, deter graffiti, and benefit 
adjacent property owners. Even better: neighborhoods 
could participate in selecting artists, and in some cases, 
help install the mural, giving community members a sense 
of civic pride and increasing the likelihood that public 
space will remain clean and safe. 

CULTURAL SPACE 

Many cities across the nation incentivize the creation of 

CULTURAL AMENITIES
MOBIUS DISCOVER CENTER NW MUSEUM OF ARTS AND CULTURE

•  2,300 Annual members
•  Host 300 �eld trips a year

•  Over 190 birthday parties a year
•  145,000 anticipated visitors a year

•  Provides over 10,000 students with a Mobius
experience annually through “Mobius on the Move” 

outreach program

•  Founded in 1916 as the 
Spokane Historical Society

• Serves over 100,000 visitors and program 
participants annually

• 3,500 household memberships
• Over one million artifacts, artworks, and ephemera, including 

the largest known collection of Plateau Indian tribal items
•Presents a comprehensive schedule of up to 20 traveling 

and internally-curated exhibitions 
each year

cultural spaces within development or redevelopment 
projects. Seattle has an entire PDA devoted to creating art 
and cultural spaces, with a focus on creating or preserving 
space for BIPOC communities often left out of real estate 
development. If, for example, an empty building is 
transformed into a boutique hotel, why not also carve out a 
gallery space or artist-in-residence studio? Imagine walking 
past a downtown window on First Friday and seeing a Native 
artist demonstrating traditional art techniques passed 
down through generations, or a ceramic artist throwing 
pottery. Dedicating even small spaces for cultural use can 
activate a larger property, draw people in to patronize that 
business or those around it, and strengthen ties with the 
local community. Win, win, win. 

AFFORDABLE HOUSING/STUDIO SPACE FOR CREATIVES

Compared to other cities, Spokane is sorely in need of 
investment in this area. While there are ways for nurses, 
teachers, police o�  cers, and other workers to � nd 
a� ordable housing, no such dedicated program or incentive 
exists locally to o� er a� ordable housing to creatives. There 
is signi� cant demand for a� ordable housing near public 
transit and other amenities, and as conversations continue 
about how our o�  ce space-laden downtown should adapt 
post-COVID, it’s worth pointing out that certain properties 
are ripe for transformation into mixed-use spaces that could 
feature retail, gallery or studio space on the street level, 
with a� ordable housing units above, designated for creative 
professionals whose talent and expertise we want to keep 
in Spokane. 

Whether we call it creativity, arts or culture, the data is 
undeniable: creative industries represent a signi� cant driver of 
our regional economy, and their economic impact spills over 
to bene� t tourism, hospitality and local business. Investing 
in creativity means investing in the long-term health, safety, 
livability and economic vitality of Spokane.



The DoubleTree by Hilton Spokane offers stunning river views on the banks of the Spokane River 
next to Riverfront Park and Spokane Falls. We're connected to Spokane Convention Center via 
sky bridge and walking distance to Gonzaga University, River Park Square and Kendall Yards. 
Featuring Hilton CleanStay with Lysol protection, we are setting a new standard for hotel 
cleanliness and disinfection.  Learn more by visiting: http://www.hilton.com/cleanstay

For more information about the DoubleTree by Hilton Spokane City Center and our Hilton 
Honors program, please visit us at www.spokane.doubletree.com.

SPENCER'S
FOR STEAKS & CHOPS

Join us for dinner in Spencer's, located on the lobby level of the DoubleTree by Hilton 
Spokane City Center. Enjoy Spokane's finest USDA prime steaks, succulent chops, 
sensational seafood, a variety of salads, an array of side dishes, and sinful desserts, served 
in an upscale ambiance. Our award winning wine list features many regional wines and 
finely crafted cocktails. Visit us on OpenTable.com for menus and reservations.

322 N. Spokane Falls Court | 509-455-9600
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WHY I MOVED 
DOWNTOWN

MARK HOWARD
Downtown Spokane 

Resident
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Growing up in Kansas City, MO, I would have been 
geographically challenged to � nd Spokane, WA, on a map. 
And because most people in the Midwest pronounced it 
“Spo-cane, Worshington,” I likely would have too! 

Yet I quickly learned where Spokane was and how to 
pronounce it correctly when the Air Force Survival School 
found a home for me here in the mid-‘80s. For nearly 30 
years, I was a family man in the Spokane Valley. When I had 
the opportunity to move downtown in 2018, it wasn’t an easy 
decision, but I quickly realized how “near nature, near perfect” 
it was for me.

Living downtown is almost like living in the “center of the 
universe.” Number one is the close proximity to everything 
our community has to o� er. Our downtown is rich with a 
multitude of things to do, and sel� shly, the things I like to do.  

Weekends – even during the winter – bring a welcome 
invitation to cross the Monroe Street Bridge, walk through 
the newly redesigned Riverfront Park, and take a side trip to 
Huntington Park below city hall.  

Huntington Park is amazing and still a bit of a hidden treasure 
for many Spokanites. It o� ers an incredibly intimate yet safe 
look at the powerful Falls, the lifeblood of our city. It also has 
great informational signs that share history about the river 
and how it has served so many people for hundreds of years.  

This trip wouldn’t be complete without stopping at the new 
library plaza overlook above the park that has local art, water 
features and history about the Children of the Sun. I can’t 
wait for the day when I can ride a zipline that soars from the 
platform down to Glover Field in Peaceful Valley! 

After a walk, a stop for fuel is de� nitely in order. Hmm, where 
to go? Light breakfast at The Rocket Bakery or First Avenue 
Co� ee? Heritage Bar & Kitchen for the best pork tenderloin 
sandwich (a Midwestern favorite)? Or nothing beats a local 
brew at Brick West Brewing Co. in downtown’s reimagined 
West End. With so many options for any kind of food and drink 
– right in my own neighborhood – the greatest challenge is 
always making up my mind!  

One of my absolute favorite retreats is the Spokane Club. I 
became a member as soon as I moved downtown and instantly 
found a family and community that has enriched every part of 
my life. The sta� , food, gym, events, and most importantly, the 
inviting welcome I receive as soon as I walk in the front door, 
has made it an essential part of my downtown life.

However, the greatest gem I’ve discovered about living 
downtown is sharing all these things with a very special 
downtown resident and her celebrity Doberman. She has 
made every part of this city even better. I have found where 
I want to live and the person I want to be with in downtown 
Spokane. If only we could all be so lucky …

DOWNTOWN HOUSING SAFETY
9,234

589

31.2%

66.7%

1.1%

$1,031

33.3%

$190,039

Total number of Units

Percentage of 
Residents age 18-38

Leased/rented housing

Percentage of 
Apartment Vacancy

Average Apartment Rental

Owner Occupied

Median Home Value

Units under construction
(includes 298 units in the adjacent 

University District) NEW DOWNTOWN POLICY 
PRECINCT CHANGES:

•  5 o�cers, detetive, and     
sergeant added to already 16 

personnel assigned to downtown

•  5 Behavioral Health Unit  
members added to already 2 

working in downtown

•   35 total SPD o�cers and sta� 
members using new highly 

visible and strategic facility

20
18

20
19

20
20

VIOLENT CRIME
TOTAL

DIFFERENCE

% CHANGE

PROPERTY  CRIME
TOTAL

DIFFERENCE

% CHANGE

262 225 183

37 42

14.1 % 18.7%

1,312 1,148 888

164 260

12.5% 22.7%
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TAKING 
THE LEAP

DAVE BLACK
Business Manager/CEO

NAI Black

 RETAIL
Downtown Spokane boasts the 
regions most exclusive shopping 
center in River Park Square and 
also hosts a number of unique 
multi use historic properties. 
Recent development in the west 
end have added a walkable micro 
community that hosts breweries, a 
yoga studio, boutique hotels, local 
co�ee shops and more. 

100+

34

SQUARE BLOCKS OF 
RETAIL AND DINING

RETAIL STORES

59 RESTAURANTS

8 BEER & BREWERIES

13 WINE & WINERIES

21

EXISTING RETAIL 
INVENTORY AVG RATE

$16.30

COFFEE

7.4% EXISTING RETAIL 
INVENTORY VACANCY
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Apartment management is a big part of our business. Our 
� rm, Black Realty Management Inc., manages about 3,500 
residential units in addition to six million square feet of 
commercial space. Black Realty Management Inc. employs 
almost 150 people, and our brokerage � rm, NAI Black, has 
about 25 commercial specialists in Spokane, Washington, and 
Coeur d’ Alene, Idaho. We also have a development division, 
which I head up myself.

Built in the early 1900s as the Columbia Building, the six-
story classical revival-style structure on the southeast corner 
of Howard and First Avenue in downtown Spokane was 
purchased in the early 1970s by my father, James S. Black. This 
is where I spent my career from 1981 until 2018. When Dad 
passed away in 1984, I renamed the building after him. 

In recent years, other than our own � rm, the James S. Black 
Building was largely vacant. Being an old building, it was 
not attractive to many o�  ce tenants. One � oor lay vacant 
for a decade. At the same time, we owned another building 
downtown at Post and Riverside. When a large tenant moved 
out of that building and left a whole � oor vacant, in addition to 
half of the � oor above it, we realized that with the combined 
space and secure underground parking (and frankly a better 
location for our service business), it was perfect for our 
company. 

The James S. Black Building was more suited for residential, 
and I had thought about taking this leap for a few years. 
The numbers worked to convert it to apartments as well 
as remodel the Wave restaurant, located at street level. 
Everything came together at the same time, and we decided 
to move ahead right when COVID hit. It took a lot of guts to 
keep going, as no one knew what COVID would bring. 

This has been a six-million-dollar redevelopment. We placed 
the building on the Historic Register, which provides a 20% 
federal tax credit on the money invested. We will also receive 
an eight-year real estate tax abatement, or 12-year real estate 
tax exemption if we lease to lower-income residents, through 
the City of Spokane’s program to promote downtown 
housing.

The apartments were renamed The Marjorie Apartments after 
my mother, completing the family legacy of this building.

We began leasing in early 2021. The 50 completed units are 
technically studios, which range from 350 to 750 square feet. 
They are relatively small but feel spacious because of the 
generous ceiling heights. Rents run about $2 per square foot 
a month. The risk has paid o�  and The Marjorie is almost full. 
We also leased the entire second � oor to a new start-up, Roav 
Stays owned by Jake Tucker, which does Airbnb-style short-
term rentals.

Our tenants are a wide range of people, but most comprise 
working, single households. Some of our tenants work 
remotely and some work downtown; either way, the location 
is perfect. Dedicated parking is a huge asset for tenants with 
cars, and tenants are within walking distance to a number of 

new and established eateries. Additionally, the Wave provides 
room service for all tenants, and there are plans for co� ee and 
breakfast o�  the lobby.

There is a tremendous demand for housing downtown right 
now. The Symons Building across the street was recently 
purchased and, based on our success, I believe will soon be 
converted to apartments. The development division of Black 
Realty Inc. has several more restaurants and projects that 
we’ll be opening soon as well, mostly older iconic names in 
Spokane.

We are hopeful to see the downtown come alive again post 
pandemic. An active residential community will play a large 
role in the success and revitalization of our retail and dining 
communities. We continue to face challenges, but I am 
con� dent that our downtown will return to its former glory.

15,577

RESIDENTIAL
Downtown 
Residential 
Population

+13.50%
Population 
change 2000 
to 2020

33,904

4,940

62,038

Population 
density per 
sq. mi

$44,913
Downtown 
Household 
Income

Downtown 
Employee 
Population

Downtown 
Daytime 
Population



For pricing and additional information contact: 

info@rencorprealty.com | rencorprealty.com | 509 315 2998

Newly renovated Class A
historic building

Skywalk access

Secure building with key
card access

High speed elevator

Private restrooms

Detailed craftsmanship

Granite  oors and countertops

510 W RIVERSIDE AVE

Chris Batten
C 509 217 5508

Shannon Tenney
C 509 991 8387

SPACE AVAILABLE: Class A Offi  ce, Business, Retail, and Restaurant 
locations available now. Demisable from 1,000 to 45,000 square feet.

LEASING INCENTIVE: 4% comission to cooperating broker.

GET THE BEST OF THE OLD & NEW
cUttER  TOWERWeLcOME

Crafted Beauty

Community Cancer
Fund

GreyStar

Kutak Rock, LLP

HMA, CPA

Katerra

Justin Folkins
C 509 991 8387
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THE IMPACT 
OF SPORTS IN 

SPOKANE

ERIC SAWYER
President/CEO
Spokane Sports

Sports tourism occupies a unique position in economic development 
strategies across America. Thanks to a coordinated e� ort between 
government and private industry, Spokane has knowingly invested in 
sports as an economic and community development tool.  

Through the years, Spokane has hosted a number of NCAA Championships, 
high school tournaments, and an array of national and international 
events, including our beloved annual events, Bloomsday and Hoopfest. 

Spokane has set attendance records, and our reputation for hosting 
quality events has not gone unnoticed by the governing bodies of sports. 
Spokane continues to invest in new facilities and improve our current 
venues, knowing our reputation as a desirable host city will grow and have 
lasting bene� ts.

Hosting sporting events generates an economic impact by way of visitor 
spending. Methods used to measure this spending remain varied, but one 
thing is certain: these events bring a diverse and substantial economic 
bene� t to the community.  

The daily spending by one sports-related visitor in Spokane can easily 
exceed $200. This injection of dollars � ows through the local economy 
and has a downstream e� ect on employment, wages, and taxes. Visitor 
spending contributes to the local tax base, which in turn reduces the 
tax obligation for each citizen locally by as much as $1,000 annually. In 
2019, the direct visitor spending from sports was estimated to be over 
$80 million. As new facilities come to fruition, we can easily exceed $100 
million per year.   

Sporting activities hold an almost overriding role in the consciousness 
of Americans. As a result, the media exposure created by sporting 
events is signi� cant. For example, in a typical year of hosting the NCAA 
Men’s Basketball Tournament, approximately � fteen hours of games are 
broadcast from Spokane. The resulting positive media attention builds 
a strong brand for the community, promoting future tourism, relocation 
and investment. These positive impressions are a “postcard” from Spokane, 
showing a healthy community with a high quality of life. The advertising 
equivalencies are measured literally in the millions of dollars.  

The hosting of sporting events has been an important part of the 
entertainment mix in the Spokane community. The Spokane Arena 
has played host to world-class events, including NCAA Basketball 
Championships, Memorial Cup hockey, and National Figure Skating 
Championships.  Furthermore, every year the Convention Center is 
converted to a tournament site for the Paci� c Northwest Quali� er (national 
volleyball event) and Middle School Basketball Championships, together 
bringing over $25 million in economic impact to the region annually. 

The Podium, a new multipurpose sports venue, will start to show its impact 
soon, as it’s scheduled to host the USATF National Indoor Championships 
in February 2022. Events like this, and more to come, will contribute to a 
diverse mix of entertainment options for locals.  

Our community is fortunate to have the Spokane Public Facilities District 
(SPFD) owning and operating these facilities. Their experience and 
commitment to providing unique and � exible entertainment venues has 
been the foundation for Spokane’s successful run with hosting sporting 
events. The SPFD’s mission is to maintain quality venues, while having the 
vision to build new facilities and broaden the associated economic and 
community development bene� ts.

Continued page 22
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Yet, “if you build it, they will come” is a myth. Venues must 
be properly maintained, and most important, marketed 
successfully in order to fully realize their potential in the 
community. The SPFD has been strategic and e� ective at 
building partnerships to address marketing goals, while 
generating and securing the appropriate funding to maintain 
their buildings to the highest standards. As a non-pro� t sports 
marketing organization, Spokane Sports works closely with 
the SPFD to attract, develop and sustain sporting events in 
their buildings – and it works well.  

In the coming year, The Podium will be added to the SPFD’s 
inventory. This unique and versatile facility is built with the 
goal of expanding the impact of sports-related tourism. Its 
accessible downtown location on the North Bank of Riverfront 
Park o� ers spectacular views, sure to be its best-selling feature. 

Boasting the only hydraulically banked 200-meter indoor track 
on the west coast, The Podium will be a showcase for world-
class track and � eld athletes. Demonstrating its versatility, 
the track can be lowered to provide competition space for a 
wide range of indoor sports, such as volleyball, basketball, 
and wrestling. When not used for events, The Podium can be 
converted to support the growth of local sports programs. 

Spokane has a bright future in sports, and in the coming years, 
the local community will bene� t from its economic impact. At 
the same time, sports will help build a sustainable downtown 
and promote the Spokane brand as a livable, active community.  

To learn more about Spokane Sports and future events, log on 
to www.spokanesports.org.

Major Annual EventsMajor Annual Events

ARTS AND CULTURE

USA VOLLEYBALL PACIFIC NORTHWEST 
QUALIFIER VOLLEYBALL TOURNAMENT

•  3-day, USAV national qualifying tournament 
hosted annually by the Spokane Sports 
Commission

•  700 teams, 8,000 athletes
•  Economic Impact: $12 million

BLOOMSDAY

•  The Lilac Bloomsday Run, also known as 
Bloomsday, is an annual timed road race in the 
northwest United States, held on the �rst Sunday 
of May since 1977 in Spokane, Washington. The 
course length is 12 km.

•  50,000 runners, joggers, and walkers
•  Economic Impact: $10 million

HOOPFEST

•  Annual outdoor 3-on-3 basketball tournament 
held on the streets of the downtown core. It is the 
largest event of its kind in the world with over 400 
half courts.

•  6,000 teams, 3,000 volunteers
•  Economic Impact: $48 million

UNITY IN THE COMMUNITY

•  Unity in the Community is the largest Multicultural 
Celebration in the region consisting of �ve key vendor 
areas: Youth Fair, Career and Education Fair, Health 
Fair, Early Learning Fair, and General Vendors. There is 
also a Cultural Village and a stage consisting of a 
diverse group of performers and acts.

•  100 booths, 5,000 attendees

PIG OUT IN THE PARK

•  Pig Out in the Park is an annual food and music event 
held in Riverfront Park over Labor Day Weekend. 

•  50 food vendors, 70 free concerts, 120,000 attendees
•  Economic Impact: $4.5 million

THE PODIUM SPORTSPLEX

•  135,000 sq. ft. multi-sport venue
•  4,000 seat capacity
•  75,000 sq. ft. of competition space for volleyball, 

basketball, wrestling and more
•  200m banked track that will host 2022 US Track and 

Field Indoor Championships
•  Will draw est. $33million in tournism spending
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USA VOLLEYBALL PACIFIC NORTHWEST 
QUALIFIER VOLLEYBALL TOURNAMENT

•  3-day, USAV national qualifying 
tournament hosted annually by the 
Spokane Sports Commission

•  700 teams, 8,000 athletes
•  Economic Impact: $12 million

BLOOMSDAY

•  The Lilac Bloomsday Run, also known as 
Bloomsday, is an annual timed road race in the 
northwest United States, held on the �rst Sunday 
of May since 1977 in Spokane, Washington. The 
course length is 12 km.

•  50,000 runners, joggers, and walkers
•  Economic Impact: $10 million

SPOKANE LILAC FESTIVAL

•  Since 1938 the Spokane Lilac Festival Association 
has been celebrating the Spokane community. The 
annual week of festivities combines the city's 
famous lilacs with community events to paint the 
town purple, culminating in the nation's largest 
Armed Forces Torchlight Parade in downtown 
Spokane.

•  200 marching units and �oats, 150,000 spectators
•  Economic Impact: $1.6 million

SPOKANE PRIDE

•  Since 1992, Spokane’s LGBTQA community has 
gathered sbians and Gays). The following year a 
permit was ordered and the march was in the streets, 
followed by a small rally in the park. This June marks 
the 29th year we’ve celebrated Pride in Spokane. Join 
us for a day to celebrate who we are, honor our past, 
and look forward to our future. Please come and enjoy 
the day of festivities and Pride with us. Everyone is 
welcome!

•  200 marching units and �oats, 150,000 spectators
•  Economic Impact: $1.6 million

HOOPFEST

•  Annual outdoor 3-on-3 basketball tournament 
held on the streets of the downtown core. It is the 
largest event of its kind in the world with over 400 
half courts.

•  6,000 teams, 3,000 volunteers
•  Economic Impact: $48 million

UNITY IN THE COMMUNITY

•  Unity in the Community is the largest Multicultural 
Celebration in the region consisting of �ve key vendor 
areas: Youth Fair, Career and Education Fair, Health 
Fair, Early Learning Fair, and General Vendors. There is 
also a Cultural Village and a stage consisting of a 
diverse group of performers and acts.

•  100 booths, 5,000 attendees

PIG OUT IN THE PARK

•  Pig Out in the Park is an annual food and music event 
held in Riverfront Park over Labor Day Weekend. 

•  50 food vendors, 70 free concerts, 120,000 attendees
•  Economic Impact: $4.5 million

THE PODIUM SPORTSPLEX

•  135,000 sq. ft. multi-sport venue
•  4,000 seat capacity
•  75,000 sq. ft. of competition space for volleyball, 

basketball, wrestling and more
•  200m banked track that will host 2022 US Track and 

Field Indoor Championships
•  Will draw est. $33million in tournism spending



Discover the history,
cultures and art of 
the Inland Northwest
and the world.

www.northwestmuseum.org

COMING IN 2021/2022
American Original:

The Life and Work of 
John James Audubon

Louis Comfort Tiff any:
Treasures from the 
Driehaus Collection.

Selections from the 
Safeco Art Collection
Awakenings:

Traditional Canoes and 
Calling the Salmon Home
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PROGRAMMING 
STRONG 

COMMUNITIES

As Riverfront Park’s $64 million redevelopment project comes to a close 
and the pandemic nears our rear-view mirror, there’s a renewed sense of 
optimism and energy for our next chapter. 

This spring, Spokane Parks and Recreation will celebrate the � nal leg of 
Riverfront’s redevelopment journey with a North Bank Grand Opening to 
commemorate our newest park additions: a 40,000 square-foot Ice Age 
Floods-themed playground – the largest regional playground in eastern 
Washington; a new wheels park; and signature basketball courts, courtesy 
of Hooptown USA. 

Voted one of America’s most beautiful urban parks by National Geographic, 
Riverfront is a 100-acre urban oasis, home to the largest urban waterfall in 
the country. The park is considered the jewel of downtown Spokane and 
draws more than 3 million visitors annually – a must-see stop on every 
Spokane tourist’s itinerary.

Riverfront is home to the prized Loo�  Carrousel, the Numerica Skate Ribbon 
and SkyRide, and unique playgrounds and passive walking paths. 

Access to free and low-cost community programming is a priority and 
coordinated e� ort for Riverfront sta� . Our mission is to bring joy to the 
community through a� ordable and compelling urban park experiences, a 
concept that draws heavily from the 2014 Riverfront Park Master Plan’s vision 
to create a dynamic calendar of events, o� ering a variety of programming 
that re� ects a diverse range of community interests.

In 2019, Riverfront hosted over 500 public and private events that were 
enjoyed by 287,615 attendees, a 27% increase over the previous year. In 
addition to hosting some of Spokane’s largest community celebrations, 
such as Hoopfest and Pig Out in the Park, we presented a full calendar of 
diverse educational, cultural and entertainment activities. 

We o� ered free yoga, spin, barre, and ice skating classes; featured ghost 
stories, art galleries, historic tours, storytime, 4th of July � reworks, and food 
truck rallies; and created a mesmerizing Pavilion light show that changes 
with the seasons – all curated to attract people of all ages to our downtown 
core. 

Despite the pandemic’s devastating impact on community gatherings 
and events, 2020 was a year of innovation and program advancement. We 
created several new signature events and always looked for ways to say yes 
when everyone else was saying no. In fact, that quickly became our 2020 
mantra! 

We launched our � rst-ever Winter Market at the Pavilion, featuring more 
than 20+ artisans and a selection of Spokane’s favorite food trucks, designed 
to draw visitors downtown to utilize business services and spur economic 
recovery. 

We also kicked o�  our Holiday Tree Walk and Trail of Lights, a wandering 

AM Y LINDSEY
Programming & Marketing Manager

Spokane Riverfront Park
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path of beautifully decorated holiday trees and dynamic 
lighting displays, designed to invite visitors into the park. Add 
a ride on the Loo�  Carrousel and gondola over the Falls, and 
voilà, instant family night out!

In 2021 we are staged for a big comeback. With the support 
of our strategic programming partnerships, we have several 
con� rmed concerts on the books, a full schedule of � tness 
activities, Riverfront Eats food truck rally, Storytime at the 

Carrousel, Shakespeare in the Park, art galleries and more.

Economic recovery will be a community e� ort. Riverfront 
will continue to seek public-private partnerships that utilize 
our open spaces to their full potential, building strong 
communities, and connections, one program at a time. 

Interested in becoming an event sponsor? Contact Amy 
Lindsey at alindsey@spokanecity.org.

SPOKANE ARENA 
(NUMBERS BASED OFF 2019)

•  Capacity ranges from 5,500 to  
   12,638 depending on the event.
•  Average annual attendance:    
   565,815
•  In use 75-100 nights of the year
•  Upcoming events:
•  Backstreet Boys (August 25)
•  The Weeknd (April 30) - 3x    
   Grammy Winner, Billboard record  
   for most weeks at No. 1 spot.
•  Eric Church (April 16) - CMA    
   Entertainer of the Year (2020)
•  7-night Garth Brooks run in 2017  
   sold out in 90 minutes
•  Host of the 2010 US Figure    
   Skating Championships

FIRST INTERSTATE CENTER 
FOR THE ARTS

(NUMBERS BASED OFF 2019)

•  2,700 seat capacity
•  Average annual attendance:    
   178,393
•  Best of Broadway Series:
 •  40-50 individual performances 
 •  100,000 visitors
 •  7,500 season ticket holders 
 •  Economic impact of over $20  
     million.
•  Upcoming events:
 •  Wilco + Sleater Kinney
 •  Amy Grant 
 •  Jo Koy 
 •  Hamilton

2019 SPOKANE 
CONVENTION CENTER

•  Total Events: 241
 •  44 - National/Regional    
  Conferences 
 •  22 - Ticket Event 
 •  11 - Consumer Shows 
 •  13 - Sporting Events
 •  39 - Non-pro�t Events
 •  112 - Local Events
•  Total Attendance: 388,375
•  Economic Impact: $87,725,354.00

MARTIN WOLDSON THEATER AT THE FOX 
HOME OF THE SPOKANE SYMPHONY

•  Capacity 1,707
•  Over 100 rentals annually
•  61 Spokane Symphony performances annually
•  3,053 subscribers from a total of 1,375    
   households
•  Theater highlights
 •  Holiday Pops with Vanessa Williams
 •  Chevy Chase Christmas Vacation 
 •  Violinist, Augustin Hadelich
 •  Neil Young 

•  Major attractions: 
 •  Huntington Park
 •  Spokane River Gorge 
 •  Sister Cities Garden
 •  Missoula Floods playground
 •  Numerica Credit Union SkyRide and  
     Skate Ribbon
 •  Historic Loo� Carrousel
 •  World’s Fair US Pavilion and  
     Amphitheater
•  Estimated 3 million park visitors annually
•  In 2019 Riverfront Spokane hosted 502  
   public and private events with 287,615  
   people attending
 •   Community Engagement Events:  
     239 events, 75,049 total attendance
 •   Public Events: 70 events, 199,958  
     total attendance
 •  Private Rentals: 193 events, 12,608  
     total attendance 

RIVERFRONT PARK
In 2014 Spokane citizens overwhelmingly 
approved a $64 million-dollar bond to 
improve and redevelop Riverfront Park, 
the former site of the Expo '74 World's Fair 
and consistently ranked as one of the top 
tourist attractions in the region. The bond 
approval funded �ve major design 
elements, the design of public spaces and 
park grounds, the addition of the 
Numerica Skate Ribbon and Numerica 
SkyRide facility, an all-new home for the 
historic Loo� Carrousel, a complete 
overhaul of the iconic U.S. Pavilion and a 
brand-new regional playground on the 
underdeveloped north bank of the 
Spokane River. 

•  In 2019 Riverfront attractions had  
   a total attendance of 331,470
 •  Loo� Carrousel: 140,378
 •  SkyRide: 133,561
 •  Ice Skating: 41,989
 •  Spider Jump: 6,878
 •  Pedal Carts, Scooters, Skate  
     Rentals: 8,664
•  Current improvements on the  
   North Bank under construction  
   include a Missoula Floods     
   playground, Hoopfest Spokane  
   basketball courts, and wheel park.



The “big boutique” law firm in the PNW.
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Pacific Northwest. 
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YOUR PETITE 
SERENDIPITY 

AWAITS

BRANDON 
RAPEZ-BETTY

Director of 
Communications and 

Customer Service
Spokane Transit 

Authority

Some of the best life advice is to enjoy the small things, of which 
I lump those cool moments of petite serendipity in downtown 
Spokane. When they happen, relish the experience, share it with 
others, and look forward to it again.

Serendipity is simply an unplanned fortunate discovery. 
Infrequently used and often misunderstood, storytellers tend 
to relate this exotic word with magni� cent outcomes like once-
in-a-lifetime love or completely unexpected wealth. In our 
weighty world, however, I think it’s better to seek and appreciate 
the smallest gems of joy wherever they happen to present 
themselves. 

Set apart from the many well-known downtown attractions 
we and our guests regularly enjoy, I’m talking about petite 
serendipity, those micro-experiences of urban satisfaction you 
weren’t expecting. 

These moments are unique to each person, and perhaps I’m easy 
to please, but here are a few serendipities that wowed me and 
earned themselves a little spot on my “I heart downtown” list:

• Feeling a bit uneasy entering the very small and dark   
Baby Bar for the � rst time, then suddenly realizing   
what a fantastic secret den I had just discovered.

• Questioning the cost of a lobster sandwich at High Tide   
Lobster Bar, then never questioning it again after my   
� rst bite. 

• Hurrying across downtown to another meeting, only to
learn I got to add another notch to my tally of  “downtown  
buildings entered.”

• Looking down at the Falls from the Monroe Street 
Bridge during peak � ow, in awe that I could feel the
mist all the way up there!

• Being invited to a downtown art show, then having my   
mind blown at the scale of Terrain. 

Don’t feel robbed of these surprises if you have yet to experience 
them on your “downtown adventure” list. There are countless 
chances to encounter petite serendipities when you open 
yourself up to new opportunities and experiences. 

A whole new variety of such opportunities will present 



Athletes give everything they have to win. But winning on the 
court isn’t everything. It also takes inspired promotion, 

experienced management, stellar attendance, excellent 

facilities, and a fan-friendly location to turn an average 
event into an outstanding one. The kind of 

events that Spokane helps to create year after 

year. At Spokane Sports, we make sure 

everyone wins–from the fans and local 

businesses to the competitors, teams, 

and sponsors.

Athletes give everything they have to win. But winning on the Athletes give everything they have to win. But winning on the 
court isn’t everything. It also takes inspired promotion, court isn’t everything. It also takes inspired promotion, 
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themselves in 2022 when Spokane Transit begins service 
on the City Line, our region’s � rst Bus Rapid Transit (BRT) 
route featuring � ve-door, zero-emission electric buses and 
33 streetcar-like stations along the six-mile route between 
Browne’s Addition and Spokane Community College via 
downtown and the University District, including Gonzaga 
University. 

It’s important to avoid confusion here. The City Line project 
itself couldn’t be further from petite serendipity. It’s been 
planned for more than a decade and is a huge deal for the 
region and downtown in particular. 

Paid for in large part with competitive federal funding and state 
grants, the $92 million infrastructure project (signi� cantly 
more a� ordable than a rail project) is a major investment in 
downtown land value, maximizes transit e�  ciency in and 
around downtown, incentivizes in� ll development near 
the permanent stations, plays an important role in regional 
transportation equity, and is a key strategy in mitigating 
parking demand in the downtown core. Very. Big. Deal. 

Those important bene� ts are all from the macro-level 
perspective. Within the larger project, the City Line’s service 
frequency, modern features, and distinct branding open 
the gates for a � ood of unplanned fortunate discoveries by 
downtowners who avail themselves to the new service at 
times when it can meet their needs. 

During morning and afternoon rush hour (we call that peak 

service in the transit world), City Line buses will come every 
seven-and-a-half minutes. Even during most o� -peak hours, 
buses will come every 10 to 15 minutes. 

For someone who doesn’t use transit for fear of not knowing 
the schedule, your unplanned fortunate discovery happens 
when you realize you don’t need a schedule; just walk to the 
elevated station platform and check out the content on the 
digital monitors for a few minutes until the next bus arrives. 
If you really need to know the exact arrival time, STA has you 
covered with digital real-time bus information online and at 
the station. 

I’ve heard some people avoid public transit because they are 
intimidated by the boarding process. Through which door do 
I board? Can I use cash? Do I have to have a ticket? Where do 
I put the ticket? How do I signal the bus to stop? 

Imagine the small but memorable, rewarding surprise when 
you learn how convenient and easy it is to ride the City Line. 
With mobile ticketing, transit customers can manage transit 
fares online and use their phones to pay when they board. 
And just like light rail or streetcar, the stations are elevated to 
enable near-level boarding so customers can simply walk or 
roll on through any open door (on the left side of the bus at 
some stations). 

Even if you don’t end up using the City Line right away, your 
petite serendipity can be when you realize this modern 
transit infrastructure is in downtown whenever you need it.



ON-SITE AMENITIES
include café, 24 hour fitness center 
w/showers, post office, shoe shine 
service, dry cleaner and 4 building 
conference rooms

Visit our website to see Available Suites
www.PaulsenCenter.com

PREMIUM
DOWNTOWN
OFFICE SPACE
AVAILABLE

Available space start-
ing at 600 SF and all 
suites are full service.

421 W Riverside Ave 
Spokane, WA 99201 

Please Contact Lisa.dowers@paulsencenter.com, (509) 590-0685

Where historic elegance meets modern prestige.

BEST 
OFFICE BUILDING / 

OFFICE PARK

Where historic elegance meets modern prestige.Where historic elegance meets modern prestige.Where historic elegance meets modern prestige.

include café, 24 hour fitness center 

 Contact Lisa.dowers@paulsencenter.com, (509) 590-0685

SHANELLE BRIGGS
UW third-year medical student

THE UNIVERSITY
FOR WASHINGTON
The UW’s commitment to eastern Washington runs deep. 
For nearly 50 years we’ve been educating future doctors 
here, and our partnership with Gonzaga University continues 
the tradition. We’re proud to serve local students, communities 
and the state we all call home.

LEARN MORE 

uw.edu/spokane 
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THE 
PROBLEM 

WITH 
PARKING

ANDREW 
ROLWES

Vice President 
of Policy and 

Parking
Downtown 

Spokane 
Partnership

Parking in dense urban areas is always a challenging subject. 
There’s never enough of it, and it’s too expensive to use and 
even to build. 

So how does downtown Spokane intend to solve these 
problems in the coming years? 

First, by adding on-street parking. In addition to the � rst 
signi� cant overhaul of the on-street parking system in over a 
decade, which will expand the ability to pay for parking with 
credit cards and smartphone apps, the City Parking Services 
Division will look for areas to add on-street parking, including 
angle parking. Currently, blocks on Stevens are in consideration 
for new on-street metered parking, as well as other parts of 
downtown that have su�  cient lane width. 

Also, the Downtown Spokane Partnership and the City are 
working on � nding ways to support the construction of o� -
street parking garages in order to increase supply and reduce 
the number of asphalt lots in downtown. 

Financing mechanisms to help pay for needed public 
infrastructure will come in to play to add parking at a future 
North Bank stadium. Same holds true for the downtown core. 
There’s a pressing need for additional parking to further the 
growth of a � ourishing residential market and what will be an 
incredibly tight o�  ce parking market once downtown workers 
get back to their o�  ces in large numbers. 

Transit options will grow as a result of the completion of 
the City Line, as will the network of bike lanes in and across 
downtown. The DSP will support improved access to all modes 

Continued page 31
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of transportation while also ensuring that vehicle travel in 
and through downtown remains convenient. 

The Downtown Parking Plan provides a great deal of direction 
in how parking will be improved over the coming decade, 
including coordinating availability of monthly parking leases 
for residential and commercial use with o� -street parking 
operators; improving signage and way� nding for parking; 
wider availability and adoption of parking way� nding apps 
for on- and o� -street parking; and a major update of the on-
street parking management system. 

Lastly, parking is a vital part of how the DSP and the City 
furthers economic development in downtown. Every time 

you park at an on-street meter in downtown, you are fostering 
its growth and improvement. We have a parking system that 
directs all on-street system net revenue to the fund, which has 
paid for an already long list of improvements in downtown, 
including bigger and better landscaping, vastly improved 
welcome signage at I-90, and notable public art projects. 

Growth in downtown means projects that can be funded 
with parking will grow in scope and ambition as well. The 
members of the City’s Parking Advisory Committee, the 
City Parking Services Division’s management team, and the 
DSP sta�  will strive to ensure parking plays a decisive role 
in fostering economic development downtown in the years 
to come.
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Airlines: Alaska, Allegiant, American Airlines, Delta, 
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Number of Direct Flights
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Longest TSA wait 
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8

SPOKANE INTERNATIONAL AIRPORT

MINUTES
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Total wheelshare 
(electric and scooter) trips 
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43

248
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On street stalls
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Whether you’re an owner, tenant, developer or investor with local or 
cross-market needs, call us at NAI Black. 

You’ll receive custom solutions from a market leader with deep 
experience and relationships.

One Choice...

NAIBLACK.COM
509.623.1000

801 West Riverside, 
Suite 300

Spokane, WA 99201

105 North 1st Street, 
Suite 300

Coeur d’Alene, Idaho 83814
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Many people ask me about Spokane’s economic future as we 
come out of the pandemic. While my crystal ball isn’t necessarily 
better than the next person’s, I probably get asked because of 
my work in economic development. Through that lens, there 
are several reasons I am optimistic about Spokane’s comeback 
after COVID. Here are my top � ve:

1. Health services is a large part of our economy. Around 19% of 
our workforce is in the health care industry. On average, health 
care jobs pay well, and, as we are a regional hub for health care, 
bring dollars into our community from a large service area. 
While the pandemic has a� ected the delivery of health care, our 
aging population continues to drive expansion of this industry.

2. We are primed for growth. Closely related to number one, when 
you combine the local health care industry with the region’s 
two medical schools (graduating more medical students than 
Puget Sound), we’ve already seeded important building blocks 
to a growing life sciences industry. A look around the region 
tells a great story, despite a pandemic: Jubilant HollisterStier 
announced an expansion at its facility in northeast Spokane. 
Construction of the Selkirk Pharma facility is well under way on 
the West Plains. Life science research dollars at WSU Spokane 
have more than tripled in the last nine years. And sp3nw, a 
regional start-up hub to launch life science companies, received 
a $750,000 grant to help companies respond to the pandemic. 

3.  We have a massive talent pipeline. If you draw a 70-mile circle 
around Spokane, you will � nd over 77,000 students attending 
eight universities and four colleges. In Spokane County, there 
are 14 school districts, and the graduation rate is 85.5 percent, 
2 points above the state average. Future economic growth will 
be based on talent, and the winners will be those communities 
that create, retain, and recruit talent. Big winners will be those 
that access hidden talent: the people struggling because they 
are disadvantaged or have other things keeping them out of 
the labor market. 

4. Our economy is diversi� ed. We have a lot of small 
manufacturing � rms that � nd new opportunities and propel 
innovation. Drive Trent from Spokane to Liberty Lake. Make 
sure you take a slight detour through the Spokane Business & 
Industrial Park. The number of businesses is staggering. There 
are also more high-growth technology companies, with Ignite 
supporting that sector. 

5. A lot of people in this community care about the economy. 
That is important. Many communities look at the economy as 
a gift from a benevolent deity, not something that you have to 
work and struggle for. My experience here is that there are a lot 
of people who are working really hard to improve the economy 
and the economic future for all here. They are each taking a little 
di� erent approach, and that is okay. Economic development is 
a big tent.  

2020 DIDN’T 
SHAKE US   

GARY BALLEW
Vice President 

of Economic 
Development

Greater Spokane 
Incorporated
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LEVERAGING THE 
OPPORTUNITIES 

OF TAX 
INCREMENT 
FINANCING

ROY KOEGEN
Partner/ Public Finance

Kutak Rock

Between 2010 and 2020, downtown Spokane has 
bene�ted from over $1 billion in public and private 
investment, from innovative utility work to
historic redevelopments and all new construction.

DEVELOPMENT

$1
BILLION
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Recent developments in Tax Increment Financing in the state 
of Washington present an important economic development 
� nancing tool in downtown Spokane. 

In Washington, this tool is called Community Revitalization 
Financing (CRF) and is authorized to be used by cities, towns, 
counties and port districts to � nance public improvements 
and public improvement costs. What makes CRF unique is 
that it does not increase regular property taxes, but instead 
redirects those regular property taxes levied after the 
creation of an increment area. 

Before adopting an ordinance creating the increment area, 
a local government must obtain a written agreement for the 
use of CRF to � nance all or a portion of the costs of public 
improvements from taxing districts that levy at least 75% 
of the regular property tax on property within the speci� ed 
increment area. 

The local government must then hold a public hearing in 
which proponents describe the boundaries of the proposed 
increment area and estimate the period during which CRF is 
contemplated to be used, as well as provide an overview of 
the public improvements, their costs, portion of costs to be 
paid from CRF revenues, and any other sources of revenue. 

Once an increment area is created, in the following year, 

the county treasurer will distribute income from regular 
property taxes, dividing out the portion attributable to the 
CRF to the costs of public improvements. 

Because CRF does not increase regular property taxes, it 
simply redirects 75% of taxes collected in the increment 
area. That 75% provides a long-term, dedicated source of 
money to � nance public improvements, such as downtown 
a� ordable housing, a downtown parking garage, and 
maintenance and security for downtown public areas, to 
name a few. 

The Downtown Spokane Partnership is actively engaging 
in the formation of a CRF to bene� t current and future 
stakeholders, workers, residents and visitors.

As the Spokane workforce reenters the workplace, the ability 
to use CRF to provide money to revitalize downtown and 
provide the necessary public improvements is essential to 
maintaining an inviting, clean and safe downtown. As with 
urban areas across the country, downtown Spokane o�  ce-
vacancy rates are high, and we may be losing new tenants 
due, in part, to a lack of adequate covered parking in the 
downtown core. CRF provides the ability to solve such an 
issue through a dedicated source of revenue.
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The City’s economic development policy is to align public 
investments in neighborhood planning, community 
development and infrastructure development with private 
sector investments, resulting in increased opportunities 
for business growth and to provide its citizens with safe, 
a� ordable and quality residential living environments. The 
Public’s investments include incentives for the private sector 
as well as public investments.

WHAT WE DO

Help align public investments in: 

• neighborhood planning
• community development
• infrastructure development with private sector investments

Grow new and expand business activity within the City:

• spur additional economic growth
• provide living-wage jobs
• improve neighborhoods
• enhance the standard of living for all citizens
• facilitate the investment of public resources
• achieve the outcomes within the public interest in a 

predictable, transparent and accountable manner

HOW WE DO IT

Target investment areas are chosen by looking at four main 
criteria: community opportunity and support; what the city 
has done or hopes to do in areas of infrastructure and capital 
investments; incentives available; and how much continued 
resources and sta�  support would be needed. This approach 
allows us to tailor incentives to each one.

INVESTMENT INCENTIVES IN DOWNTOWN

Downtown in a target investment area where development 
and redevelopment investment can be partnered with our 
City of Spokane targeted investments incentives to spur 
investment and economic vitality. 

• Multifamily Tax Exemption can assist when new property 
investment includes new multifamily housing units

• Historic Preservations can assist when a historic structure is 
renovated, reused and preserved

• General Facility Connect Fee (GFC) wavier and the Commercial 
Rate Clari� cation can both provide utility assistance for new 
investments and improvements 

• The Federal Government also o� ers investment assistance 
in the downtown as one of eleven federally designated 
Opportunity Zones in Spokane.

INVEST IN 
SPOKANE

TERI STRIPES
Economic Development 

Specialist
City of Spokane
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numericacu.com/businessloans

Federally insured by NCUA
All loans subject to credit approval.

S TCU COMMERCI A L A ND BUSINE SS SERV ICE S

Business. 
Partners.
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